IIpuxka3 Muntpyaa Poccuu Ne 6751 ot 30
okTs10ps 2018 1.

«0O0 yTrBep:xaeHnnn MeToaUuKH BbISIBJIEHUA U 0000 IeHU ST
MHEHUS TPAXKIAH 0 Ka4eCTBE YCJIOBUH OKA3aHUS YCJIYT
OpPraHu3aunusaiMu B cepe KYyJAbTYPbl, 0XPAHbI 310POBbS,
o0pa3oBaHus, COLMAIBHOIO 00CJIY:KUBAHUA U QeepaibHbLIMU
YUPEKICHUSIMH MeINKO-COIUAILHON IKCIIEPTU3BI»
(3aperucrpupoBan B Munrocre Poccun ot 20 Hos10psi 2018 r. Ne
52726)

1. B cootBeTCTBUY ¢ TOAIYHKTOM «T» TTyHKTa 4 [IpaBmit c6opa u 06001eHns nadopmaiuum o
KaueCTBE YCIIOBUI OKa3aHUS YCIyT OPraHU3aIUsIMU B chepe KyJIbTYphl, OXpaHbl 310POBbSI,
o0pa3oBaHUs, COIMAIBHOTO 00CITYKUBaHUS U (heiepaabHbIMU YUPEKACHUSIMH MEIUKO-COLUATbHON
AKCNEePTU3BI, YTBEPKIEHHBIX ocTtaHoBieHueM [IpaButensctBa Poccuiickoit deneparnuu ot 31 mas
2018 r. Ne 638 (Cobpanue 3akoHogaTenbcTBa Poccuiickoit @enepanmu, 2018, Ne 24, ct. 3527), np u
Ka3blBalo:

2. YTBepAuTh NpuiiaraeMyto MeToIuKy BBISIBICHUS U 0000IEHHSI MHEHHS I'PakJIaH O KauecTBe
YCIIOBUH OKa3aHUs yCIYyTr OpraHu3alusMy B cepe KyabTyphl, OXpaHbI 3J0POBbsl, 00pa30BaHus,
COLIMAJIBHOTO OOCTYKUBAaHUS U (eiepaIbHBIMU YUPEXKICHUSIMH MEAUKO-COLUAIBHON AKCIIEPTH3BI.

Munucrp

M.A. Tonuauu



YTBEPXJIEHA
npuka3zom Muntpyna Poccun
ot 30 okta0ps 2018 r. No 675u

MeToauka
BbISIBJICHHS] M 000011ICHUSI MHEHH S TPAKIAH 0 KAa4YeCTBe YCJI0BUI OKA3aHUA
YCJIYT OPraHu3anusiMu B cpepe KyJbTypPbl, 0XPaHbI 3I0POBbsi, 00pa3oBaHmsl,
COLMAJILHOTO 00C/Iy:KUBAHUSA U QeaepaibHbIMU YUPEKIACHUIMH MeIUKO-
COLMAJIBHOM IKCIIEPTHU3bI

1. Meroauka BbIsIBICHUS U 0000IIEHUS MHEHUS TPaXJAaH O KaueCTBE YCIOBHM
OKa3aHUs yCIyT OPTaHU3alUAMH B cpepe KYJIbTYPhl, OXPaHbI 3I0POBbs, 00pa30BaHMS,
COLIMAJILHOTO OOCIYXUBaHUS U (penepanbHbIMU YUPEXKICHUSIMH MEIUKO-COIMAIbHON
OKCHEPTH3HI (J1ajiee COOTBETCTBEHHO — OPTaHU3AIlMU COIMATBHON cdeprl, MeTonnka)
pazpaboTaHa B TENSIX ONpEETICHUs YIOBICTBOPEHHOCTH TPaXKIaH, SBISIONINXCS
MOJIy4aTeNsiMi yCJIyT, OKa3blBAa€MbIX OpraHU3alUsIMU COLMAIbHON cdepnl (nanee —
MOJTy4aTen yCIIyT), YCIOBUAMM OKAa3aHUs YCIIYTI YKa3aHHBIMU OpraHU3alysIMH.

2. B kadecTBE OCHOBHOIO METOZA BBISBICHHUS MHEHHUS TOJydaTesied YCIyr,
MPUMEHSIETCS UX OMPOC, KOTOPBIA OCYIIECTBISETCS B CAEAYIOMUX (hopmax:

1) aHkeTHpOBaHUE TOTyYaTeNeH YCJIyT (B TOM YUCIIC OHJIAH aHKETUPOBAHKE -
0 aHKeTe, pa3MENIeHHOW B HWHGOPMAILIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
«aTepHeT» Ha O(UIIMAIBHOM caiiTe OpraHu3aIu COIUaNbHOU cdephl (manee —
opuIMaNbHBIA CaWT OpraHu3aldd COIUANIBHOW cdepbl), B OTHOIIEHUH KOTOPOU
MIPOBOJUTCS HE3aBHCHMasl OLEHKA KadecTBa YCIOBHUWA OKa3zaHMs yciayr (maiee —
HE3aBUCUMAas OIlEHKAa KadyecTBa), a Takke (eaepallbHOr0 OpraHa HMCIOTHUTEIbHON
BJIACTH, OpraHa MCIOJHUTENIbHOU BilacTu cyObekTa Poccuiickoit deneparuu, oprata
MECTHOT'O CaMOYIIPaBIICHUS);

2) MHTEPBBIOMPOBAHHUE TOTyYaTEeNICH YCIIyT,

3) TeneoHHBIN OMPOC MOIyYaTENeH yCIyT.

3. OO0beM BBIOOPOYHOM COBOKYITHOCTH PECIOHJEHTOB (YMUCIECHHOCTD
nojiydyarened yciyr, MNOJJIeKallMX ONpOoCy) JUIsl BBISBICHUS MHEHHUS TpaxkJIaH
dbopmupyeTcss AJIA KaKIIOH OpraHu3alid COIUATbHOU c(epbl B 3aBUCUMOCTH OT
oOmiell 4YMCIEHHOCTH Tojlydareleld yclIyr B JaHHOM OpraHu3alid B TEUEHHUE
KaJeHJapHOro roja (1anee — 00beM TeHepaTbHONH COBOKYITHOCTH), IPEIISCTBYIOMIETO
rofy NpoBEeAEeHMs HE3aBHCHUMOH OLIEHKM KadecTBa. B cimyuae, ecian mHpopmanus ob
oOlel 4YMCICHHOCTH ToJydaTeled YCIyr He pa3menieHa Ha OQUIIMaIbHOM CaiTe
OpraHM3allid COLMANbHOM c(dephl, OHAa MPENOCTABISIETCA OPraHU3aTopy oOmpoca
nojiydaresied yciIyr COOTBETCTBYIOIIMM YIOJIHOMOYEHHBIM (peepaibHbIM OpraHoOM
VCIIOJIHUTEIbHOM BJIACTH, OpraHaMU MCIIOJHUTENbHOW BIacTH CyObeKTOB Poccuiickoi
Qdenepanuu, OpraHaMM  MECTHOTO  CAMOYIPABIEHUS B COOTBETCTBUU  C
roCyJapCTBEHHOW W BEAOMCTBEHHOM CTATUCTHUYECKON OTYETHOCTBHIO (MTOTOBBIC WIIH
MpeABapUTEIbHbBIC JAHHBIE).

4. PexkoMeHIlyeMbIii 00beM BBIOOPOYHONW COBOKYIMHOCTH PECIIOHJECHTOB
cocraBisier 40% oT oObeMa TeHEpaTbHOW COBOKYMHOCTH, HO He Oomee 600
PECIIOHIEHTOB B OJTHOW OpraHU3aLUU.

5. BoigBnenue u 0000lIeHHE MHEHHS MOJydaTeledl YCIyr peKOMEHIyeTcs



MIPOBOJUTH B T'OJ MPOBEICHUSI HE3aBUCUMOI OLIEHKH KauyecTBa 10 aHKeTe JUIsl OIpoca
nojyyaTelied yclIyr O KauecTBE YCIOBHM OKa3aHHMs YCIyr OpraHu3alusiMu
comanbHoM cheprl (mamee — AmnHkera). Pexomenayembiii o0paszer; AHKETHI
MPETYCMOTPEH MpUIOKEHUEM K MeToauke.

B Ankery MoryT BHOCUTBLCSI M3MEHEHHUS, HATIPABJICHHBIC HA KOHKPETU3AIUIO U
(wnn) nomojHEeHUWE paHee COPMYJIHPOBAHHBIX BOMPOCOB, HEOOXOAUMBIE ISt
oOecrieueHusi JOCTIKEHUS 1€ BBISBICHUA U OO0OOIIEHHWS MHEHHUS MOoxydarenei
YCIIYT.

6. BbisiBIeHHEe MHEHHs TONydareleldl YCIyr MPOBOIUTCS B COOTBETCTBHH C
MOKAa3aTeNsIMH, XapaKTEePU3YIOMIMMHU OOINE KPUTEPUU OIICHKHM KayecTBa YCIOBUU
OKa3aHMsl  YCIyr  OpraHu3alMsIMH  COLMAIbHONM  cdepbl,  YTBEPKICHHBIMU
HOPMATUBHBIMH TPABOBBIMU aKTaMH YIIOJIHOMOYECHHBIX (eJepaibHbIX OPTraHOB
MCIIOJHUTEIBHOM BIACTH B YCTAHOBJIEHHON cepe NeATeNbHOCTHY, MOPAJOK pacdera
KOTOpPBIX YCTAHOBJIEH MNpPHUKa3oM MHMHHUCTEpCTBA Tpyda M COLMAIBHOW 3alIUThI
Poccuiickort deneparmu ot 31 mas 2018 r. Ne 344n «O6 yrBepknenun Enunoro
nopsAJiIka pacuera I[OKa3aTelei, XapakTepU3yoluX OOUIMe KpPUTEPUH OLICHKHU
KayecTBa YCJIOBUN OKa3aHHUs YCIyr OpraHu3alusMu B cdepe KyJabTypbl, OXpPaHBI
3I0pOBbs,  00pa3oBaHMUs, COLMAIBLHOTO  OOCHyKMBaHUST UM (eAepabHbBIMU
YUPEXKICHUSIMU MEUKO-COLIMAIbHON AKCIIEPTU3BD) (3aperucTpupoBaH
MununctepctBoM  toctuiuu  Poccuiickoit ®enepamuu 11 okTabps 2018 r.,
peructpannoHHbiii Ne 52409).

7. YIOBIIETBOPEHHOCTH IIOJIy4aTeJIed YCIyr YCIOBUSAMM OKa3aHUS YCIIyT
OpraHu3alMsIMH COLMAIBHON chepbl ONpeAensercss MO TMOJOKUTEIbHBIM OTBETaM
PECIIOHJIEHTOB Ha BONPOCHI 00 YJIOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIYT,
cojepxaiiuecs B AHKETe.

8. ITo nToram 0000IICHHS TaHHBIX, TTOJYYCHHBIX B XOJI¢ OMPOCa MOTydaTeneH
yciyr, (GOpPMHUPYIOTCS MPEAJIOKEHUS M0 YIYYIICHUIO KauecTBa YCIOBUN OKa3aHUs
yCIyr MO KaXJIO0M OpraHu3alud COLUUAIbHOM c@epbl, B OTHOLIEHWU KOTOPOU
MIPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCcTBa.

! TIpuxas Munmucrepcersa KynbTypsl Poccuiickoit ®enepanuu ot 27 anpens 2018 r. Ne 599 «O6 yTBepkaeHun
MoKa3zaresiell, XapakTepu3ylommx oOImue KPUTEPUH OLEHKH KauecTBa YCJIOBUH OKa3aHUs — YCIyT
OpraHm3alysIMU KyJIbTYphI (3apeructpupoBan MuHUCTEpCTBOM rocTuIMM Poccuiickoit deneparu 18 mas
2018 r., perucrpaunonssiii Ne 51132); npuxa3z MunncrepcTBa 3apaBooxpanenust Poccuiickoit @enepanuu ot
4 wmas 2018 r. Ne 2018 «O0 yTBepKIOeHHH IOKa3aTeNed, XapaKTepU3yIIIUX OO0Ire KPUTEPUH OLEHKH
KayecTBa YCJIOBHUH OKa3aHUS YCIYyT MEIUIMHCKMMH OpTaHU3alUsIMH, B OTHOIIEHHWH KOTOPBIX MPOBOJUTCS
HE3aBHCHMas OIeHKa» (3aperucTpupoBaH MuHHCTEpCTBOM ocTHIMN Poccuiickoir ®Demeparuu 23 mas
2018 r., perucrpanuoHssiii Ne 51156); npuka3z MunmncrepcTBa oopaszoBanust 1 Hayku Poccuiickoii @enepanyn
ot 5 nexadpst 2014 r. Ne 1547 «O06 yTBep ACHUH TIOKA3aTENICH, XapaKTePU3YIOTNX OOIHe KPUTEPHH OIICHKH
KadecTBa  00pa3oBaTeNbHOM  NEATCNBHOCTH  OpraHU3alMd,  OCYIIECTBISIIOIIMX  00pa3oBaTElbHYIO
NeATETHHOCTEY (3aperucTpupoBaH MuHHCTEpCcTBOM tocTuiinu Poccuiickoit deneparmm 2 despans 2015 .,
peructpauuonusiii Ne 35837); npukaz MunucTepCcTBa TpyAa U counansHOU 3amuThl Poccuiickoit @enepanmn
oT 23 mas 2018 r. Ne 3170 «O06 yTBepKAeHHN TOKa3aTeNel, XapaKTepU3yInuX OOIIie KPUTEPUH OLEHKH
KadecTBa YCJOBUI OKa3aHWs YCIYr OpraHM3aldsIMA COLMAJbHOTO OOCHyKHBaHUS M (enepalbHbIMU
VUPEXKJICHUSIMA ~ MEIUKO-COIIMAIbHOW ~ AKCHEPTU3bDY  (3aperHCTpUpOBAaH  MMUHHCTEPCTBOM  IOCTHIINU
Poccuiickoit ®eneparuu 14 utons 2018 r., peructpanmonsslii Ne 51346).



[Ipunoxenue
K MeToauKe BBISIBICHUS U 0000IEHUS] MHEHUS
IpaKJaH O KaueCTBE YCIOBHH OKa3aHUsS YCIyT
OpraHu3anusIMu B cepe KyJIbTyphl, OXpPaHbI
3JI0POBBSI, 00pa30BaHMs, COIMAITBHOTO
oOcyxuBaHUs U GeepaTbHBIMU YUPEKICHUSIMHU
MEJIMKO-COLMAJILHOM
OKCIIEPTHU3bI, YTBEPKJICHHOM MMPUKa3oM MHUHTpy1a
Poccuu
ot 30 oktsi0pst 2018 r. Ne 6751

Pexomenyemsrit obpaserlt

AHKeTa
JJIS OIPOCA MOJIyYaTe/iel YCJIYT 0 Ka4ecTBe YCJI0BUN OKA3aHUA YCJIYT
OPraHu3aANUAMH COLUATIBLHON cPepbl

YBaxxkaemblil y4aCTHHK Onpoca!

Onpoc npoBOANTCS B LENSAX BBIABICHHUS MHEHUS TPa)KJaH O KaYECTBE YCIOBUM
OKa3aHWs YCIyT OPraHW3alUsIMH COIHAIBHOW cdepbl (IIKOMBI, TEaTphl, MY3€EH,
KYJbTYPHO-JIOCYT'OBbIE LEHTPBI, OOJILHUIIBI, TTOJIMKJIMHUKH, Opra"u3aiuu
COIMAILHOTO OOCITY>KHUBaHUS, JETCKUE CaJbl, OIOPO MEIUKO-COLMAIIbHON 3KCIEPTU3BI
Y TIPOYHE OPTaHU3AIH ).

[Toxkanyiicra, OTBETbTE Ha BOIIPOCHl AHKETHL. Baimie MHEHHE MO3BOJIUT
VIIYUIIUTh padoTy OpraHM3aluii COIMAIBHON cephbl U MOBBHICUTh KAYE€CTBO OKa3aHHUS
YCIIYT HACEJICHUIO.

Ompoc mpoBOIUTCS aHOHMMHO. Bamm damuivs, uMs, OTYECTBO, KOHTAKTHBIC
TenedOoHbI YKa3bIBaTh HEOOS3aTEIBHO.

KoHnduaenuanbHOCTh BBICKa3aHHOTO Bamu MHEHUST O KadyecTBE YCIOBHUIA
OKa3aHUs YCIYT OpraHU3alusIMHU COIMAIBLHON c(ephbl TapaHTHUPYETCS.

1. Ilpu mocemeHuu opraHu3anuu odOpamaauch Ju Bbl k undopmamuum o ee
AeSITeJIbHOCTH, Pa3sMelleHHON HAa HMH(POPMAIHMOHHBIX CTEHIAX B INOMELICHHUSIX
opraHusanumn?

Ia

Her (mepexon k Bonpocy 3)
2. VYaoBiaerBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYIIHOCTHIO
uHpopMauu 0 AeSITeJIbHOCTH OpPraHu3aluu, pa3MeleHHon Ha
HHGOPMAIMOHHBIX CTEHAX B MOMEIIeHNH OPraHu3anumn’?

Jla



Her
3. lHoab3oBaauch a1 Bel 0puuuaJIbHBIM CAHTOM OPTraHU3ALIMHU, YTOOBI MOJTYYHTH
HHGOPMALIHIO 0 ee AeATeJbHOCTH?

Ila

Her (mepexon k Bompocy 5)
4. YnoBierBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYIIHOCTHIO
HH(pOPMALUHU O AeSITeJIbHOCTH OPraHU3AUU, Pa3MELIEHHON HA ee 0(PUIHAIBHOM
caiite B UHGOPMALIMOHHO-TEJIEKOMMYHHUKAUMOHHOM ceTH « UHTepHEeT»?

Ila

Her
5. CBoeBpemenHo au Bam Obl1a mpegocTaBjieHa YCJOYyra B OPraHU3anuu, B
KOTOpPYw Bbl oOpatmimnch (B COOTBETCTBUM CO BPEMEHEM 3allUCU HA IPUEM K
CHeuanucTy (KOHCYJIbTAIMIO), C JaTOl TrOCHUTAIM3AlUU (AMAarHOCTUYECKOTO
UCCJEIOBAaHUs), CO CpPOKaMH, YCTAHOBJIECHHBIMU HWHAMBUAYAJIBHONH MPOrpaMMOin
IPENOCTABICHHUS COLUATBHEIX YCIIyT, U Ipodee)?

Ha (yciyra npenocraBieHa CBOEBPEMEHHO MIIM PaHEE YCTAHOBJIEHHOI'O CPOKA)

Her (ycnyra nmpenocrapiieHa ¢ OMO3/1aHUEM )
6. Yaosiersopensl i1 Bbl KOM(OPTHOCTHIO YyCJI0BHI NPEAOCTABJICHHUSA YCJAYI B
opranuzanum (Haauune KOMGOPTHOW 30HBI OTAbIXa (OKWUIAHUS); HATUYHE U
MOHATHOCTh HABUTAIMM B IIOMELIEHWH OpPraHW3alliM; HAJIMYHE U JOCTYIHOCTH
IIUTHEBOM BOJBI B MOMEIICHUM OPTAHU3ALMM; HAIWNYHAE W JOCTYINHOCTH CaHUTApPHO-
TUTMEHUYECKUX IIOMEIIEHUA B OpPraHu3alvH; YIAOBIECTBOPUTEIBHOE CaHUTAPHOE
COCTOSIHME TIOMEIIEHUN OpraHu3ald; TPAHCIOPTHAs AOCTYIHOCTh OpPTraHU3alHdN
(Hamuyue OOIIECTBEHHOTO TPaHCIOpPTa, MAPKOBKH); TOCTYNMHOCTh 3allUCH Ha
nojyueHue yciayru (mo TtenedoHy, Ha OQUIUATBLHOM CaiTe OpraHu3alluH,
IOCpPeACTBOM EAMHOro mopraia roCcyaapCTBEHHBIX M MYHUUMIIAJIBHBIX YCIYT, IPH
JUYHOM TIOCEUIEHUU B PErucTpaTrype WIM y CHEHUaINCTa OpraHU3alMH) U IMpOoYne
ycioBus)?

Jla

Her
7. Umeere aum Bbl (Wim Jmmo, mnpeacraBuresieM KoToporo Bbl siBisieTech)
YCTAHOBJICHHYI0 I'PYIITy MHBAJUAHOCTH?

Ila

Her (nepexon k Bompocy 9)
8. VYiaomiaerBopenbl M Bbl [J0CTYNHOCTHIO MPEAOCTABJICHHUS YCJIYI IS
HHBAJIM/IOB B Opranu3anum’?

Ia

Her

Jns momydatened yciayr opraHusanui B cdepe oxpaHbl 370pOBbS, COLHUAIBHOTO OOCTYKMBaHUS W  (emeparbHBIX
YUPEXICHUH MEANKO-COIMATBHON 3KCIEPTH3HI.



9. YaosiierBopeHbl Ji Bbl 100poxke/IaTeIbHOCTHI0 M BEXKJINBOCTHI0 PA0OTHUKOB
OpraHu3anuu, o00ecneYuBAKOMINX TMEPBUYHbIA KOHTAKT € TMOCETUTEISIMH W
uHpopmMupoBanue 00 ycayrax TMpPH HENOCPEeACTBEHHOM OOpallleHHMH B
opranm3amnuie (paOOTHUKU PETUCTPATyphbl, CIPABOUYHOW, MNPUEMHOTO OTJEICHUS,
KacChl, MPUEMHON KOMUCCHH U TIPOYHE PAOOTHUKH)?

Ia

Her
10. YaoBiaerBopeHbl it Bbl 100poxke/1aTeIbHOCTHIO U BEAJIUBOCTHI0 PA0OTHUKOB
OpPraHM3amnuu, o0eCHeYMBAKIINX HEMOCPEACTBEHHOE OKa3aHWe YCJIYrM HpH
o0palmieHUM B OpraHu3anui0 (Bpayd, COLHUAJIbHbIE pAaOOTHUKH, pPAOOTHUKH,
OCYLIECTBIISIIOLIME SKCIEPTHO-PEAOUIUTAMOHHYIO JHArHOCTUKY, MpenoaaBaTely,
TPEHEPbI, THCTPYKTOPHI, OMOINOTEKAPH, IKCKYPCOBOIBI U MTPOUre PaOOTHUKH)?

Ia

Her
11. TIloan3oBaguch, Ju Bbl KakMMHU-IM00 JUCTAHIMOHHBIMHM CIIOCOOAMH
B3aUMOJIeficTBUSl ¢ opraHusanmeii (TenedoH, AIEKTPOHHAs MOYTa, 3JIEKTPOHHBIN
cepBuc (dopma Ui MOJAaYM DJIEKTPOHHOTO oOparieHus (GKamoObl, MPEIIOKEHHUS ),
MOJIyYeHUE KOHCYJIbTAllMM IO OKa3bIBa€MbIM yciyram), pasaen «Yacro 3agaBaemble
BOIIPOCKI», aHKETA JIJIsl OMpOca rpakIaH Ha CaliTe U povue.)?

a

Her (mepexon k Bompocy 13)
12. YaoBiaerBopeHbl i Bbl 100poxke/1aTeIbHOCTHIO U BEKJIUBOCTHI0 PA0OTHUKOB
OPraHM3aluu, ¢ KOTOPbIMHM B3aMMO/€liCTBOBAJIM B JUCTAHUMOHHOW (hopme (110
TenedoHy, Mo IEKTPOHHOM MOYTe, ¢ MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (ISl MOAAYU
AJNIEKTPOHHOTO OOpaiieHus (3kamoObl, MPEAJIOKEHHS ), OJYYeHUs] KOHCYJIbTAIMU 10
OKa3bIBAEMBIM yCIyTaM) U B MIPOYUX JTUCTAHIIMOHHBIX opMmax)?

a

Her
13. T'oTroBbl iu BBl pexkoMeHA0BATH JTAHHYI) OPraHU3ALMI0 POJCTBEHHUKAM W
3HAKOMBIM (MJ1M MOrJIn Obl Bbl ee pekOMeH10BATh, €CJIU ObI ObLJIa BO3MOXKHOCTH
BbIOOpa oprann3zanuu)?

a

Her
14. YaoBiaerBopeHbl i1 Bbl opraHM3auMOHHBIMU YCJIOBUSIMU MpPeI0CTABIEHUS
yeayr (rpajpukom  paGoTrhl  opraHm3amuM  (MOJpa3/ieJICHUs,  OTJEIbHBIX
CHEIUANKNCTOB, TEPUOJUYHOCTHIO TMPHUXOJa COIUATLHOTO pAa0OTHHKA Ha JOM U
npoyue); HaBUraumeid BHYTPH OpraHu3anum (HaJuyue MHPOPMAIMOHHBIX
TabJINYeK, yKa3aTenei, CHTHAIbHBIX Ta010, nH()OMATOB U MPoUHe)?

Ja

Her



15. VYpoaerBopensl M Bbl B HeI0M YCIOBHSIMM OKa3aHUSA YCJIAYI B
opraHusanumn?

Ia

Her
16. Bamm mnpeasiokeHUsi MO YJAYyYIICHHIO YCJIOBHI OKa3aHUA YCJIYI B JaHHOM
OpPraHu3aluu:

Coo01mTe, MOKAJIYICTAa, HEKOTOPbIE CBEIEeHUSA 0 cede:

17. Bam nmoJ

Myxckon
Kenckui

18. Bam Bo3pact (YkaxuTe CKoJIbKO Bam mosHbIX Jier)

Baarogpapum Bac 3a yuyactue B onpoce!

3anojaHsaeTCs OpraHmn3aTopoM OIIpoCa NI aHKCTCPOM.

1. Ha3BaHue HacelneHHoro MyHKTa, B KOTOPOM MPOBEAEH ONPOC (HAMUIIUTE)

2. IlonHoe Ha3BaHME OpPraHU3allMU COLIMAIBLHON cQepbl, B KOTOPOH MPOBEAEH OMpOC
noJiyyaTtesen yeiIyr (HaruImTe)




